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LUXURY LIMOUSINE W.L.L

Luxury Limousine W.L.L. Company -
Terms and Conditions

Welcome to Luxury Limousine W.L.L., a
premier limousine service company. Before
you engage in our services, please carefully
review the following terms and conditions. By
using our website and services, you agree to be
bound by these terms. If you do not agree with
any part of these terms, please do not use our
services.

1. Reservation and Booking:

1.1. Reservations for limousine services can
be made through our website, email, or
telephone.

1.2. A valid credit card may be required to
secure the booking.

2. Payment and Pricing:

2.1. The cost of the limousine service will be
based on the type of service, duration,
distance, and any additional amenities
requested.

2.2. Payment terms and methods will be

communicated during the booking
process.

3. Cancellation and Refunds:

3.1. Cancellations made with reasonable

notice are eligible for a refund, subject
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LUXURY LIMOUSINE W.L.L

to a cancellation fee, as specified in the
cancellation policy.

3.2. Refunds are processed as per the
applicable refund policy and may take a
certain number of business days to
reflect in the customer's account.

4. Additional Charges:

4.1. Additional charges, such as tolls,
parking fees, and waiting time beyond
the agreed-upon duration, may apply
and will be billed accordingly.

5. Client Responsibility:

5.1. The client is responsible for providing
accurate booking information, including
date, time, pick-up/drop-off locations,
and contact details.

5.2. The client is expected to treat the
limousine and chauffeur with respect
and is liable for any damages caused to
the wvehicle due to negligence or
misconduct.

6. Chauffeur Conduct:

6.1. Our professional chauffeurs are
committed to providing excellent
service and ensuring passenger safety.

6.2. The chauffeur will adhere to traffic laws
and regulations and maintain a
courteous and professional demeanor
throughout the journey.
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7. Safety and Security:

7.1

7.2.

Luxury  Limousine W.L.L. takes
passenger safety seriously. All our
vehicles undergo regular maintenance
and safety checks to ensure a safe and
comfortable ride.

Passengers are required to wear seat
belts while in the vehicle.

8. Alcohol and Drug Policy:

8.1.

8.2.

Consumption of alcoholic beverages by
passengers in the limousine is subject to
local laws and regulations.

The use of illegal substances is strictly
prohibited inside the vehicle.

9. Lost or Damaged Items:

9.1.

9.2.

Luxury Limousine W.L.L. is not
responsible for any personal belongings
left behind in the vehicle.

Passengers are advised to check for all
their belongings before exiting the
limousine.
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10. Force Majeure:

10.1. Luxury Limousine W.L.L. shall not be
held liable for any delays, cancellations,
or disruptions caused by circumstances
beyond our control, such as weather
conditions, natural disasters, or traffic.

11. Governing Law and Jurisdiction:

11.1. These terms and conditions shall be
governed by and construed in
accordance with the laws of State of
Qatar.

11.2. Any disputes or disagreements shall be
subject to the exclusive jurisdiction of
the courts in State of Qatar.

12. Modification of Terms:

12.1. Luxury Limousine W.L.L. reserves the
right to update or modify these terms
and conditions at any time without prior
notice.

12.2. 1t is the client's responsibility to review
the terms periodically for any changes.
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